Anuj Chaudhary

Data Scientist | Applicatfion Support Analyst| L2 Technical Analyst | IT Service

Management

Contact

+91-7017707607
beinganujchaudhary@gmail.com
BeingAnujChaudhary @ | LinkedIn

Education

Bachelor of Arts (Majors in
Psychology) | IGNOU

2018 — 2022

BS Degree in Data Science and
Applications | IIT Madras

2026 — pursuing

Certifications

+ Mathematics for Machine
Learning by Imperial College
London (Coursera)

4+ Microsoft Power Bl Data Analyst
Certificate by Microsoft

+ Machine Learning Specialization
by Deeplearning.Al (Andrew

Ng)

+ Google IT Support Professional
Certificate by Google (Courseral)

+ Atlassian IT Service
Management (ITSM) Professional
Certificate

+ Atlassian Agile Project
Management Professional
Certificate

4+ ServiceNow IT Leadership
Professional Cerfificate

Tools

MS Office and Google Workspace
Zendesk, Salesforce and Jira

SQL & Python

Amadeus

Objective

Business Analyst with a Data Science background and 3+ years of
enterprise experience translating business needs into analytics
solutions. Skilled in SQL, Power BI, Python, and Azure. Passionate
about leveraging Al and intelligent automation to solve complex
business challenges. Strong communicator with executive presence
and cross-functional leadership capabilities.

Experience

NOVEMBER 2022 - MAY 2024
Senior Technical Analyst | lenergizer IT Services Private
Limited

4+ Managed and resolved Level 2 B2B technical support tickets,
consistently meeting internal SLAs and ensuring high customer
satisfaction.

+ Troubleshot application workflows and production incidents by
analyzing system logs and executing SQL database queries to
identify data discrepancies

4+ Conducted Root Cause Analysis (RCA) on recurring software
defects, collaborating with cross-functional engineering teams to
deploy sustainable fixes.

4+ Utilized Looker to analyze production incident logs and SQL
query outputs, creating shared data views that helped
engineering teams visualize recurring defects and prioritize root
cause analysis (RCA) efforts.

JUNE 2024 - June 2026

Service Advisor | Call BA - Subsidiary of British Airways

Provided L2 technical and functional support for ticketing, reissues,

and fare rule validation using Amadeus GDS.

4+ Provided technical and functional support for complex enterprise
software (Amadeus GDS), troubleshooting system processing
issues and software configuration errors.

4+ Ensured strict compliance with data privacy and security
frameworks while handling sensitive customer PNR data and
financial workflows.

4+ Triaged issues into appropriate categories, escalating critical API
and system integration bugs to internal development teams.

4+ Developed and maintained Power Bl dashboards to visualize
ticketing reissue trends, fare rule validation failures, and
customer PNR data anomalies, enabling proactive identification
of recurring system issues and reducing average handling time.



Power Bl & Loocker

JUNE 2026 - Present
Data Scientist Intern | Tera Global Enterprises

+

4+

Analyzed and processed structured and unstructured data to
extract actionable insights.

Built and maintained data pipelines for data collection,
preprocessing, and transformation.

Performed data cleaning, feature engineering, and
exploratory data analysis (EDA) to improve data quality.
Collaborated with cross-functional teams to support data-
driven decision-making and model development.



